* 1. Job Title

[ ]

Other (please specify)

* 2. Role in the College's QA Audit?




Part II: Preparation and Self-Study

* 3. Please rate, on the scale of “Strongly Disagree” to “Strongly Agree”, each of the following
statements as they applied to your College’s preparation and development of the Self-Study
for the recent Quality Assurance Audit.

Strongly Strongly
Disagree Disagree Neutral Agree Agree N/A

OCQAS provided
information at the
right time for our
College to prepare
for the CQAAP Audit
and develop the
Audit Package.

OCQAS provided the
materials (e.g.,
templates,
Standards) for our
College to
successfully prepare
for the Audit
process, including
the Audit Package.

The CQAAP
preparation
materials were
clearly written.

Having dates for
milestones for the
Audit before we
started, helped our
College prepare for
the Audit process.

OCQAS was
responsive to our
needs in preparing
for the Audit and
developing the audit
package.

The OCQAS review
of our Self-Study
provided useful
feedback before our
submission.

The programs
selected were a good
representation of the
College's
programming,
enabling provision of
evidence to evaluate
quality assurance
activities of the
College against the
CQAAP Standards.




Preparing theaudit
package encouraged
the College to
identify ways to
improve our quality
assurance processes.

The Audit Team
asked additional
questions and
requested evidence
that was relevant to
the CQAAP
Standards and
Requirements.

It was easy to make
the audit package
documents
accessible for the
Audit Team.

4. General Comments about preparing for and developing the Audit Package for the QA Audit:




Part III: Site Visit

* 5. Please rate, on the scale of “Strongly Disagree” to “Strongly Agree”, each of the following
statements with respect to your College’s experience of the recent Quality Assurance Audit
Virtual Site Visit.

Strongly Strongly
Disagree Disagree Neutral Agree Agree N/A

OCQAS provided
information at the
right time for our
College to prepare
for the audit Visit.

The CQAAP
materials (e.g.,
Guidelines and
Framework,
porwerpoints, virtual
site visit protocols)
provided the
information our
College required to
host the audit Visit.

Developing the
agenda for the audit
visit, with feedback
from the Audit Team,
was a straight
forward process.

Members of the
Audit Team
conducted
themselves in a
professional manner
during the audit
visit.

Members of the
Audit Team were
actively listening to
College
representatives
during the audit
visit.

The closing meeting
of the audit visit
provided an
overview of the
Audit Team’s
understanding of the
College’s quality
assurance processes.

At the end of
theaudit visit,
OCQAS clearly
communicated the
process for receiving




and providing
feedback on draft
Final Report.

OCQAS was
nonts during for the O O O O
audit visit.
The technology used
ted th
eslzi’il\:’/;)tzez of tfle audit Q O O O

visit.

6. General Comments about the Audit Visit Phase of the QA Audit:




Part IV: Final Report

* 7. Please rate, on the scale of “Strongly Disagree” to “Strongly Agree”, each of the

following aspects of your College’s experience with completion of the Final Report in the

recent Quality Assurance Audit.

Strongly
Disagree Disagree Neutral Agree

The Final Report
was objectively
written with
evidence to support
the Audit Team’s
stipulations.

The Final Report
provides a roadmap
with which the
College can improve
our quality
assurance processes.

The Final Report
captured the College
culture and
represented the
quality assurance
processes in the
context of the
College’s Mission,
Systems and
Operations.

8. General Comments about the Final Report of the QA Audit:

Strongly
Agree

N/A




Part V: Overall

* 9. Please rate, on the scale of “Strongly Disagree” to “Strongly Agree”, each of the

following aspects of your College’s overall experience with the recent Quality Assurance

Audit.

The College was
well-supported by
OCQAS throughout
the entire Quality
Assurance Audit.

The instructions and
documentation for
the CQAAP were
very useful to our
College being
successful in the QA
Audit.

The College's
questions
throughout the
process were
answered in a timely
manner throughout
the Audit process.

Completing the QA
Audit encouraged
the College to
identify ways to
improve our quality

assurance processes.

Strongly Strongly
Disagree Disagree Neutral Agree Agree

10. General Comments about the Overall QA Audit process:

11. What concrete suggestions would help your College in completing the QA Audit?

OCQAS should....

Start...
Stop...

Continue....

N/A




Thank you!
We really value your
feedback.




