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Sandi Bailey 

Sandra had more than 30 years in the post-secondary system in British Columbia and held multiple 
positions both at Okanagan College as well as during her 25 years at Vancouver Community College.   

Originally starting as a faculty member at VCC, Sandra eventually assumed a department head position.  
A few years later she was seconded to redesign the dental technician and denturist programs and 
thereafter was the department head once the new programs commenced.   Prior to becoming an 
administrator, Sandra assumed a position as Instructional Associate, and in that role wrote applied 
degree proposals for programs in hospitality, dental sciences, adult education, rehabilitation assistant 
and music. Her 10 years in administration included Dean of Design, Technology and Trades, Interim Vice 
President Education, Dean of Transportation Trades as well as Acting Registrar.  Sandra participated in 
many committees within, as well as external to, the college.   She was Vice Chair of the BC Association of 
Trades and Technical Administrators, faculty for the ACCC leadership development institute, Program 
Review Auditor at Niagara College, was a board member of the College of Dental Surgeons of BC serving 
on many of their regulatory committees such as: Professional Review, Legislative Review, Quality 
Assurance, Ethics to name a few.  Over the years she participated in the Canadian Dental Association’s 
accreditation processes:  three times for dental assisting programs as well as once for the dental hygiene 
program.   Due to her active involvement in the dental community Sandra has received numerous 
awards including becoming an Honoured Member of the College of Dental Surgeons of BC. In 2003 she 
attained her MEd from Simon Fraser University with a focus on both curriculum and leadership. Upon 
retiring and moving to Ontario Sandra has continued her interest in education by participating in audits 
with OCQAS.  To date she has participated in three audits, two of which she has chaired.   

Deidre Bannerman 

Deidre Bannerman is the Academic Director of Quality Learning, Teaching and Innovation at Canadore 
College. She provides leadership for program quality assurance, curriculum integrity, professional 
development related to teaching and learning, applied research, academic policy review and revision, 
and special projects and initiatives.  

She holds a variety of positions outside the college that compliment her role within the college. She is 
Canadore’s representative on the Heads of Quality Management and currently an executive team 
member. She has been auditor for Colleges Ontario’s, College Quality Assurance Audit Process, since 



2015, and has been involved with the Curriculum Developers Affinity Group (CDAG) since 2008, holding 
a position of the CDAG Executive team (Vice-Chair) from 2013 - 2016. 

Sara Barnes 

As an Academic Quality Lead in the Office of Academic Quality (OAQ) at Georgian College, Sara is 
involved in academic quality assurance college-wide.  Her responsibilities include facilitating new 
program development, renewal and review for diploma and certificate programs, and providing training 
and resources for faculty, support staff and administrators around the process and goals of curriculum 
development and revision. Sara also plays an integral role in the development and revision of Academic 
Policies and Procedures for the institution. Prior to joining the OAQ, Sara was a professor in Liberal Arts, 
was Chair on a number curriculum committees, and coordinated the General Arts and Science program. 
She also has an extensive background in the development of curriculum and prior learning assessment 
tools for the skilled trades. 

Jacqueline Boulianne 

Jacqueline is an Educational Consultant who presently coordinates the Ontario Supervisory Officer’s 
Qualification program for French language school boards in the province for le Centre franco-ontarien 
(CFORP). For ten years she coordinated a National Leadership Institute. The Institute’s mandate is to 
train senior management school board personnel on a national level. Concurrently, Jacqueline is also 
involved with the accreditation of Faculties of Education (teacher training) and additional qualifications 
program for the Ontario College of Teachers. Working many years for the Ministry of Education, she 
held different positions such as provincial coordinator for the implementation of various policies and 
programs and retired as regional office manager.  Jacqueline has designed and delivered numerous 
workshops on a provincial, national and international level in a variety of management areas and is still 
involved in facilitation, strategic planning and organizational climate and governance activities. She has 
also been involved as a professor teaching at the community college and university level. 

Christine Boyko-Head 

Christine Boyko-Head, (McMaster Ph.D) has over 25 years of experience in teaching, facilitation, 
research and curriculum development in higher education. Dedicated to arts-integrated learning, 
creativity, and anti-oppressive pedagogy, she has taught internationally for Lesley University (2001-11), 
Creative Education Foundation (2014-18) and the International Centre for Innovation in Education 
(2017-19). Her diverse experiences include forming a theatre company (1989-2002), million-dollar 
fundraising (2011-12), curriculum & program development consulting, program quality auditing 
(OQCAS), publishing and applied research. An accomplished speaker and creativity facilitator, Christine 
has shared her research findings with educators in the Middle East, Europe and North America and will 
be the ICIE keynote speaker in Finland 2020. 

Sarah Campbell 

Sarah Campbell has worked in the Ontario College system for fifteen (15) years, including (10) years of 
work within the Accessibility Services Department, and six (5) years of experience in the Academic 
Manager/Associate Dean/Dean of Health Sciences & Emergency Services role.  Her work has included 
various projects, such as Strategic Enrolment Management (SEM), work as a member of the Senior 
Management Team, New Program Development and the development and opening of the new 



Integrated Emergency Services Complex (IESC).  She is fluent in operational issues related to academic 
program delivery (including collaborative degree delivery models), student services/disability services 
and policy development (e.g. Threat Assessment Policies/Procedures and PLAR).  Sarah also brings 
several years of experience from work with the Federal Government (Solicitor General), with extensive 
experience and knowledge in communications/analytical/investigative skills.  Her work within the 
Community (e.g. Director with Timmins and District Hospital, Kidsport, MS Society, United Way) and 
variety of community sporting activities has provided her with a broad range of contacts and networks 
from which to draw to the benefit of Northern College. 

Alice Clark 

Alice was with Confederation College for almost 30 years as a faculty member and coordinator for the 
Business Marketing Programs and then as  the lead for the Quality Assurance Unit responsible for 
creating and implementing quality assurance processes for new program development, program review 
and maintenance.  When the college created their Centre for Learning and Teaching, Alice became the 
manager overseeing all quality assurance processes college wide, ensuring that the college met ministry 
compliance, advising Academic Council on new program developments, program review, and academic 
policies, as well as providing professional development for all faculty. As Chair of the Provincial 
Curriculum Developers Affinity Group she assisted in providing professional development opportunities 
for faculty and administrators related to the Program Quality Assurance Process Audit. She is now 
retired and has been working with the College Quality Assurance Audit Process as a panel member for 
five years. 

Geoffrey Cudmore 

Geoff has been involved in college level post-secondary leadership since 1987, when after a 14 year 
career with the CBC in production, and station and regional management, for both Radio and Television 
he joined Cambrian College in Sudbury as the Dean of a new school of Communication and Creative 
Arts. During this time he earned his Masters of Arts in Education from Central Michigan University 
(1993). In 1996, Geoff accepted the position of Academic Division Manager – Communications 
Technology with the Higher Colleges of Technology in Abu Dhabi, UAE.  In 2001, he commenced studies 
in the Doctor of Education Program with Edith Cowan University (Perth, Western Australia). 

Geoff returned to Canada in October of 2002 to take up the position of Dean of the Schools of Media 
Studies, Architecture and Building Sciences, and Electronics and Applied Computing at Loyalist College in 
Belleville Ontario.  In January of 2009 he was appointed Acting Vice-President Academic, a position he 
held until his retirement in August of 2010. Since his retirement in 2010, he has continued his 
involvement with the CAAT system through his role as a panel member and chair for OCQAS audit teams 
at a number of Colleges, has participated in the revision of the OCQAS Standards as they moved from 
audit to accreditation, and has worked in a consultant role with colleges as they prepare for the audit 
process.   

He is also active in his community as a member and twice president of the Rotary Club of Quinte 
Sunrise, is chair of the “Food For Learning” committee and past-chair and board member of the Hastings 
and Prince Edward Learning Foundation, is a committee member for the Challenger Baseball “Field of 
Ability” project, to build an accessible ball field in Belleville, and is the organizer of the annual Griffith, 
Ontario Terry Fox Run. 



Dennis Dowker 

Dennis spent 30+ years in the Ontario College system and has devoted his career to student success, 
faculty recruitment and development, curriculum development as well as all aspects of the OCQAS 
quality assurance processes. As Executive Director of Academic Excellence and Quality Assurance at St. 
Clair College, Dennis led the college team to a successful OCQAS audit in 2017. Dennis had retired from 
his career at the College in September of 2016 but was hired back on contract, to finish the task of 
achieving a successful audit. Dennis has been an active participant in the OCQAS audit process and had 
been on the audit teams for five Ontario Colleges. This experience with the OCQAS audit process 
provided a strong basis for helping St. Clair College undertake the necessary changes and corporate 
decisions to be successful on their audit. Prior to his work at St. Clair College, Dennis previously taught at 
Ryerson University in Toronto, and was Dean of Business at Centennial College. Dennis began his career 
at Fanshawe College in London where he served in various teaching and administrative roles: professor, 
coordinator, Chair and Dean. 

Don Duclos 

Don Duclos is currently the Registrar at Confederation College in Thunder Bay. He has worked at the 
college since 2000 in a number of different areas including Information Technology, Curriculum 
Development, Institutional Research, Student Services, Academic Quality Assurance and the Office of 
the Vice President Academic. Don was the first Director of Quality Assurance at Confederation College 
and help lead their first full OCQAP process and has been involved with the PQAPA process and has 
served on a number of audit teams and panels. He has been the Registrar for the past 4 years and also 
manages Continuing Education, Online Learning, and is the Chair of the Research Ethics Board. Don is a 
member of the Ontario Learn Board of Directors and is on the executive representing small colleges on 
CCVPS. He earned his MA Ed. (Leadership in Higher Education) from OISE in 2010.   

Gary Elliott 

Gary Elliott, having just returned from a 2-year international educational contract, is an advocate for 
academic quality assurance. He served 4 years as Dean of Academic Quality Assurance with the Nova 
Scotia Community College, leading a team of 11 passionate professionals, providing strategic direction 
for the development of processes and policy regarding program development and review quality 
auditing. Previously, Gary served as Manager of Academic Quality Assurance for College of the North 
Atlantic in Newfoundland and Labrador after a long career as a program development coordinator with 
CNA in NL and at its campus in the middle eastern state of Qatar. 

Devon Galway 

Devon has enjoyed a range of roles and responsibilities while actively working to ensure that one foot is 
always in the post-secondary classroom. Beginning as a faculty member at Algonquin College, Devon has 
assumed several coordinator positions, along with some experiences as an acting Chair. Devon was also 
a Project Officer with the Program Quality Unit of the Ministry of Training, Colleges, and Universities 
leading the development of program standards. Returning to Algonquin College, Devon became more 
involved in both curriculum and professional development initiatives, participating in the development 
of processes and procedures that would lay the foundation for future quality assurance activities 
involving, among other things, Essential Employability Skills (EES) outcomes and the General Education 



requirement. Over the last two decades, Devon has had the opportunity to collaborate with, and learn 
the challenges of, all facets of a college organisation through a range of special projects and college-
wide committee involvement. Devon’s first experience as a panel member for a College Quality 
Assurance Audit Process site visit was in 2017. 

Tracy Gedies 

Tracy has been with Fanshawe College since 1988. First, as a faculty member and coordinator in a 
variety of programs and then as a curriculum consultant. In 2013, she assumed a new role in the Centre 
for Academic Excellence as the Director. In this role, Tracy provided leadership to operationalize quality 
assurance processes in collaboration with partners both internal and external to the College as they 
pertain to program development, program review, e-Learning and pathways activity. In 2000, Tracy 
earned her Doctorate of Education from the Department of Curriculum, Teaching and Learning at the 
Ontario Institute for Studies in Education and in 2017 received the Curriculum Developers’ Affinity 
Group (CDAG) Award of Excellence in Curriculum. She is currently the Dean of the Faculty of Creative 
Industries. 

Lauren Griffiths 

Currently, Lauren is an Experiential Learning Specialist in the Centre for Teaching & Learning at Mohawk 
College. Her previous roles include Curriculum Design, Educational Technology Specialist, and Training 
Specialist which have provided Lauren with a broad range of experience in postsecondary education. 
Lauren is also an instructor within Brock University’s Faculty of Education and has developed and 
delivered curriculum in online and face-to-face learning environments. In addition to her work 
experience, Lauren is an Ontario Certified Teacher and a PhD candidate at Brock University. Her current 
research focus is on policy studies and leadership within the Ontario college sector. 

Loretta Howard 

Loretta is an educational consultant in the post-secondary field, specializing in teacher 
education, leadership development, program development and review, and quality assurance 
processes. Additionally, Loretta supervises graduate students and teaches graduate and post 
graduate courses part-time for OISE/UT, Yorkville University and Central Michigan University. 
Previously Loretta was the Director, Curriculum and Faculty Development for the Canadian 
Memorial Chiropractic College (CMCC) where she led all teacher education, program 
development, and eLearning processes across the institution. Prior to CMCC, Loretta spent 
over 25 years as an education developer in the community college sector tasked with leading 
cross institutional leadership projects related to teacher education and program 
development. 

Gary Kapelus 

Gary Kapelus has a varied and extensive background in higher education, health care, quality assurance, 
leadership and consulting. 
Gary retired as the Director of Academic Quality at George Brown College in 2016. He provided 
oversight and direction for all preparation and follow up activities related to the College’s successful 
2016 OCQAS academic quality audit. In that position, Gary also maintained ongoing liaison with the 
OCQAS Credential Validation Service and Ministry of Training, Colleges and Universities staff, was 



responsible for the College’s program review and curriculum specialist teams, the new academic 
program development process, and development of college-wide academic policy. Gary was an active 
member of the provincial Heads of Quality Management and the program review working group.  
Gary has extensive experience as a participant and contributor to audits conducted by OCQAS, the 
Postsecondary Education Quality Assessment Board (PEQAB, for college degree program approvals and 
renewals), the Canadian Association of Schools of Nursing, and Qmentum accreditation of health care 
provider agencies by Accreditation Canada. He has conducted clinic accreditation site visits on behalf of 
the Canadian Speech and Hearing Association (now CASLPA). Gary currently provides academic 
consulting services within the colleges and universities sector. Recently he provided preparation of all 
required materials and support for a US-based accreditation application for an Ontario college. Gary is 
also a provincial public appointee to the Governing Council of the College of Homeopaths of 
Ontario. Previously, he was chair of the Quality and Risk Management Committee of the Board of 
Directors of VHA Home HealthCare.  

Kim Grase 

Grase oversees the quality assurance process at the University of Toronto’s Lawrence S. Bloomberg 
Faculty of Nursing. Responsibilities include accreditation with the College of Nurses of Ontario (CNO) as 
well as the University of Toronto Quality Assurance Process (UTQAP). In addition to these duties, Grase 
also have oversight of the Faculty’s clinical placements, which entails securing community partnerships 
for practicum purposes and an understanding of the student preparedness requirements for health 
sciences programs. Prior to her role with UofT’s Faculty of Nursing, Grase was the Director of Academic 
Affairs at York University’s Faculty of Education where she supported the Faculty’s accreditation process 
for the Ontario College of Teachers (OCT). As the Assistant Director of Student Services at the Schulich 
School of Business, her role included student recruitment, admissions, and academic advising. Her 
knowledge base spans across several programmatic and administrative areas which will support her 
review of college academic and operational processes. Her doctoral dissertation focused on social equity 
and quality assurance in higher education and helps inform her appreciation of the intersectionality of 
socioeconomic backgrounds, race, and barriers to education. With over two decades of experience in 
working at colleges and universities in Ontario, Grase submits her application for the role of auditor for 
college quality assurance to provide service to the post-secondary education sector and offer new 
perspectives to higher learning. 

Lori Koziol 

Lori is recently retired, having had a 31-year career in the Ontario college system at Mohawk College.  As 
the Dean, School of Health, she was responsible for academic programs (20 programs across 3 portfolios 
– Nursing, Allied Health and Health Studies, including 3 collaborative programs with McMaster 
university).  In addition, Lori was responsible for the Medical Technology Research Centre, the Institute 
for Applied Health Sciences building at McMaster campus; provided leadership and collaboration in 
establishing partnerships with McMaster University, Six Nations Polytechnic, Hamilton Health Sciences, 
Schlegel Villages and St. Elizabeth’s.  Lori has also led or supported quality processes i.e. external 
program accreditation, internal college program review, university internal quality assurance process 
(IQAP) and OCQAS. 

Mark Lamontagne 



As the recently-retired Dean of Trades and Technology at Canadore College, Mark had responsibility to 
implement quality assurance processes related to program development, program delivery and program 
maintenance. In this role, he also served as a member of the Academic Team advising the Quality 
Learning, Teaching and Innovation department on quality assurance policies, processes and 
mechanisms; allowing him to bring a practical point of view to the development of related policies and 
practices.  

Prior to this, Mark was the Academic Director at Canadore College with overall responsibility for the 
Program Quality Assurance Process Audit. In this capacity, he also lead the collaborative writing of 
related College policies and served as an Executive member of the Ontario Heads of College Quality 
Management. Mark believes in balancing academic rigour with pragmatism which allows for greater 
adoption of quality assurance practices throughout the organization.  

His skills in program quality assurance have been sought internationally in Sri Lanka, Jordan, United Arab 
Emirates and Vietnam. 

Sherrill McCall 

Sherrill McCall is the Dean of Planning and Institutional Research at Cambrian College, providing 
strategic direction and leadership to a diverse portfolio that includes college-wide quality assurance, 
institutional research, program management, review and development, policy development, review and 
management, process mapping, corporate  reporting, Strategic Mandate Agreements, and program-
level accreditations. Her 30-year career in education has also spanned teaching, disability services, e-
Learning, academic administration of the Schools of Engineering Technology and Environmental Studies, 
Continuing Education and Corporate Training, strategic enrolment management, and applied research. 
Sherrill has a lifelong passion for ensuring quality education and the scholarship of teaching and 
learning, leading Cambrian through three institutional QA audits and introducing a comprehensive QA 
Audit Process for private partnerships. She furthered her own experience as a member of an OCQAS 
College audit team member. In 2019, Sherrill was honored with the President’s Award of Excellence- 
Administration. 

Marjorie McColm 

Dr. Marjorie McColm worked at George Brown College for 23 years in a variety of senior academic 
leadership positions including Dean, Director Academic Excellence and Associate Vice-President 
Academic. Dr. McColm was responsible for the development of the college’s institutional research 
department and designing and implementing the college’s quality assurances processes. She also 
participated in a numerous Canadian and Provincial community college committees associated with 
program development and quality assurance. Dr. McColm was a board member of Ontario College 
Quality Assurance Service. Since her retirement Dr. McColm has been a project manager and an external 
evaluator for projects funded by Ontario Council for Articulation and Transfer. She has served on six 
audit panels for the Ontario College Quality Assurance Service. 

Helen Pearce 

Helen Pearce is the Dean of Liberal Arts, Academic Quality, and the Centre for Teaching and Learning at 
Georgian College, in Barrie, Ontario. Prior to joining Georgian College Helen was the Dean of the Faculty 
of Arts, Media, and Design at Fanshawe College, and previously was a Chair at Fanshawe College and at 



Algonquin College. Helen spent 5 years in the United Arab Emirates with the Higher Colleges of 
Technology, overseeing a media and design department at Abu Dhabi Women’s College. She spent 12 
years teaching broadcasting, writing, and communications at Camosun College in BC, after an initial 
career as a radio journalist. Helen was part of the team that started a Centre for Teaching and Learning 
at Camosun College, and conducted workshops on enhancing teaching with technology.  Her Master’s 
and Doctorate focused on educational technology, and she has also done research and published papers 
related to creativity in higher education. 

Janice Priest 

Janice Mawhiney-Priest enjoyed a long career in the Ontario College system where she worked in both 
academics and student services.  In her many years at Georgian College,  Janice developed a strong 
commitment to students, faculty, operational priorities. She was the founding Dean of the Centre for 
Teaching and Learning at Georgian College and responsible for quality assurance processes there. She 
was also Dean of Liberal Studies. Janice was the faculty representative to Georgian’s Board of Governors 
for six years. She is currently a board member for her municipal library, and on the Finance and Audit 
Committee for Contact North.   She has participated in more than 25 quality assurance reviews and 
accreditations in Canada, Saudi Arabia, and Colombia. 

Richard Rush 

Dr. Richard Rush is currently the Director of Program and Business Development at the University of 
Victoria’s Division of Continuing Studies.  He leads strategic initiatives to advance Divisional priorities, 
promote program and business growth, and foster a culture of quality learning and data-driven 
decisions.  Among other responsibilities, Richard is involved in program development; including the 
Division’s online learning strategy; identifying new and cross-program opportunities; and developing 
resources, processes and tools to facilitate market research and accelerate program development. Prior 
to the University of Victoria, Richard was the Director of SAIT Polytechnic’s Centre for Instructional 
Technology and Development (or CITD), a unit that collaboratively supported the institution through 
faculty development, curriculum development and learning technology support. Richard served as the 
chair of three key institutional committees at SAIT: the Curriculum Council, the Sustainability Steering 
Committee and the e-Learning Steering Committee. He has a Diploma in Nuclear Medicine Technology, 
a Bachelor of Education, and both the Master and Doctor of Business Administration designations. 
Richard has been a member of OCQAS Audit teams for over 5 years as both a panel member and panel 
chair. 

Lisa Sinclair 

Lisa is responsible for program quality assurance, the CQAAP process and projects related to quality at 
Loyalist College. She has been with the college for 7 years and is the administrative representative on 
the Board of Governors. Prior to entering into post-secondary, she worked in consumer and trade 
publishing for 10 years for various titles. 

David Veres 

Prior to retiring in August of 2017, David was the Associate Vice-President of Academic and Learner 
Services at Niagara College. In his 23 years at Niagara College, David was a professor, program 
coordinator, and dean of two different divisions (Hospitality & Tourism, Community & Health). As a 



senior administrator at the college he led their policy and procedure review process, was a member of 
the college’s strategic planning committee, and participated in three CQAAP audits. David is presently an 
adjunct faculty member at Niagara University, where he teaches in their PhD program in Policy and 
Leadership and is responsible for such courses as; Organizational Theory & Change Management, and 
Organizational Accountability and Assessment. He has been an OCQAS auditor since the Fall of 2018, 
and provides strategic and organizational consulting services to post-secondary institutions in Canada 
and the U.S. 

Mary Wilson 

Mary Wilson has over twenty years of experience in the Ontario postsecondary education sector.  She is 
the Director of the Centre for Academic Excellence (CAE) at Niagara College of Applied Art and 
Technology in Ontario, Canada where she oversees the Educational Development and Academic Quality 
units. Mary holds a Doctorate of Education in Theory and Policy Studies from the Ontario Institute for 
Studies in Education of the University of Toronto (OISE/UT). Mary’s research and practice interests 
include educational development, post-secondary policy, curriculum theory and practice, the history of 
postsecondary education, and postsecondary student learning experiences. 

Raynie Wood 

Dr. Raynie Wood has had over 20 years of experience as a leader in post-secondary education. She has 
been the Dean for the School of Information and Communications Technologies at SAIT (Southern 
Alberta Institute of Technology) in Calgary, Alberta since May 2017. Over this time span she was in a 
variety of roles from faculty lead, project manager and program evaluator for the implementation of an 
expanded scope of practice related to the Health Professions Act, a faculty developer, an Associate 
Director for Curriculum Excellence, and an Associate Director for International Projects (working in 
Bolivia, Indonesia, Kazakhstan, and Mozambique). Additionally, she taught in Provincial Instructors 
diploma program for Vancouver Community College. She has engaged in a range of national examining 
board examinations and contributed as a member of a commission on accreditation. She has earned a 
Masters in Education from the University of Calgary, and a PhD in Education and Human Resource 
Studies. 

Scott Walker 

Scott is currently Associate Registrar, Admissions & Pathways (Acting) at Conestoga College and has over 
ten years of experience in senior college and university positions including five years leading the 
admissions teams at Fanshawe College and six years of experience in admissions and recruiting for the 
Ivey Business School MBA program. Scott is also a Vice President and Consultant with Cookson 
Consulting Group Inc., providing solutions to provincial (ONCAT) and academic clients (Heads of 
Business), with a focus on credit transfer issues.  In addition, Scott has over 10 years of Sales and 
Marketing experience developing an international, luxury brand. 


